
CITIZEN’S 
REPORT 
CARD
Consumer perceptions 
on Rural Water Service 
Delivery in 
Amuria District

Summary   of results from Wera, Kapelabyongo and Obalanga

 March 2010



 2   |  C i t z e n s ’  R e p o r t  C a r d

Contents
About the project

Methodology of data collection:•	
Objectives of the study•	

Key Findings
Demographic Characteristic. 1. 
Water Access.2. 

Water cost.•	
Water Quality.•	
Materials used in protection of •	
water sources.
Water Smell and Colour.•	
Water Collection Materials.•	

Water Rights and Policy 
Awareness

Water policies that the resi-•	
dents were aware of
Sources of Policy and Rights •	
Information
Channels to Sensitize and In-•	
crease Awareness on Water 
Rights and Polices

Water Source Interruptions
Reasons for water source inter-•	
ruptions.
Operation and Maintenance of •	
Water Sources.

Transparency and Interaction 
with Service Providers:

Water Service Providers.•	
Water Service Provider Respon-•	
siveness.
Reasons for not responding to •	
water needs.

Social Cultural Behaviors’ 
Related to Water

Water Collection Responsibil-•	
ity.
Cleaning of Water Collec-•	
tion cans and water Source 
Responsibility.
Operation and Maintenance •	
of water sources.

4
5

9

9

10

11

Compiled by Gladys Nagawa, Health Care Promotion and Advocacy Manager.
Designed by Stephen S, Graphic Consultant.



 3   |  C i t z e n s ’  R e p o r t  C a r d

Dr. Fulgensio Jjuuko
Executive Director

Word from Executive Director

CCommunity Integrated Development 
Initiatives in partnership with the 
Independent Development Fund is 
implementing a promotion of Citizen’s 
Engagement in Amuria District with an 
aim of  helping the poor and vulnerable 
communities in the subcounties of Wera, 
Kapelabyongo and Obalanga and their 
local leaders understand government 
water related policies, plans and the levels 
of services to which they are entitled 
thereby being able to engage with public 
authorities to plan how services can 
be improved and empowering citizens 
and NGOs/CBOs in Amuria district to 
understand and appreciate their right to 
clean water and be able to engage their 
local government and other water service 
providers.

In this regard, I take this opportunity 
of presenting to you the findings of 

the enumeration exercise in Wera, 
Kapelabyongo and Obalanga subcounties 
in Amuria District in which 600 
households were targeted. Amuria is 
one of the areas that has experienced 
a lot of insugies and this has greatly 
affected development activities  like in 
issues of water, hygiene and sanitation. 
It is important to note that these are 
community views in relation to water 
service delivery majorly focusing on issues 
of water accessibility, cost, functionality, 
policy awareness, transparency and 
accountability and interaction with the 
service providers among others. The 
findings have been simplified into a 
Citizen’s Report Card that is going to be 
used as an advocacy tool for improved 
water as well as providing a basis for 
evidence based advocacy for the affected 
communities and the related service 
providers like the policy makers.

Interviewing residents and L1 Chairman in Aduka Village. Children getting water from a Marram excavation site in Wera Sub county



About the project

Promoting Citizen’s Engagement on Rights to Water in Amuria District is 
a community led advocacy initiative designed to help the citizens and 
NGOs/CBOs in the sub counties of Wera, Obalanga and Kapelebyong 

of Amuria district be able to establish their entitlements and the right to 
water through voicing their concerns and at the same time making demands 
for improved governance of water service delivery from the government and 
private sector providers. The project aims to do this through rooted advocacy; 
rights based awareness and participatory approaches.

Methodology of data collection:  
A total of 600 households were 
selected from three sub counties of 
Wera, Kapelabyongo and Obalanga 
making up Amuria district using a 
proportionate simple random sampling 
method with a statistical power of 
95% confidence interval. The study 
focused on the head of the households 
as the key informants utilizing a 
survey questionnaire with both closed 
and open ended questions, written in 
English and administered in Ateso the 
most commonly understood language 
in the area. 

Objectives of the study
The overall goal of the study was to 
promote citizen engagement on rights 
to water in Amuria district with the 
following specific objective.

To asses the level of water access 1. 
in Amuria district.
To establish the level of 2. 
transparency and interaction 
between the community members 
with water service providers in 
Amuria district.

To identify social and cultural 3. 
issues that affect access to water 
services.
To asses the level of water rights 4. 
and policy awareness among 
people in Amuria district.
To suggest recommendation of how 5. 
awareness on water and sanitation 
policies can be enhanced for 
the local people to monitor and 
demand for services from the 
government and private service 
providers in the area.

In February this year community 
meetings were held to involve all 
stakeholders in the study, and a 
broad-based stakeholder alliance to 
‘drive’ and ‘own’ the processes locally 
was created. The meetings were used 
to build a shared understanding of 
the objectives of the study, expected 
outcomes, timelines, and the roles 
and responsibilities of different 
stakeholders. Training workshop was 
subsequently held for stakeholders 
who had been selected in different 
capacities. They were trained on the key 

concepts and methodology of data 
collection, including design of the 
questionnaire and administering of 
the study tools. A pilot exercise was 
conducted to asses the feasibility 
of the survey questionnaire, in 
terms of information gathering, cost 
implications, community perception, 
human resource needs and the time 
need to complete the task.

CIDI Amuria team pre-testing the 
questionnaire before rolling it out.

Inception meeting at oblanga 
sub county in Amotoom
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KEY FINDINGS

Demographic Characteristic: 
Majority (20%) of respondents came from Kapelabyongo, 19% 
from Amolo and Amootom, 15% from Sugur and Obalanga 
and 11% from Okoboi parishes. The study found that majority 
(51%) of respondents were between the age of 40+ years, 17% 
between 33,39yeras, 16%, 26-32 years and 18-25 years. 
Majority (30%) of the study participants had a family size 
ranging from 4-5 people and 6-10 people, 23% had a family 
size of between 1-3people and only 15% had a family size 
above 10 people and (49%) of respondents had stayed in their 
current place for 8+ years, 19% had stayed between 5-8years 
and 3-5years while only 13% had stayed between1-2 years.

Water Access:
Water Source Type:
63% accessed their water through bore holes, 14% through 
shallow wells, 20% through ponds and only 3% had their water 
through springs. This statistics tell greatly about the geology and 
the water table of the study area and the amount of money that 
would be required to access water to the majority population 
since boreholes seem to be very expensive and most common 
in areas which are water stressed.  
Further analysis into the access of water by source through parish 
distribution indicate that all parishes are water stressed with 
great intensity concentrating in Sugur, Kapelabyongo,Amolo 
and Obalanga. However, Amootom and Amolo show relative 
presence of swamps which facilitate shallow wells and springs. 
Their water table is higher compared to other parishes.     

Water access by Distance:
54% of the residents had access to water in a radius of 2 kilometers 
, 27% walking a distance about 3 kilometer, 10% over 4 kilometers 
and only8.3% were in the range of the recommended distance for the 
rural population to a water source walking only 1 kilometer to the water 
source. These findings clearly indicate a higher level of lack of access to 
water since majority are above the recommended distance of less than 
1.5 kilometers for a rural population like Amuria district. 

Further analysis into the worst affected parish show that Okoboi parish 
has majority of people walking the longest distance to access water, 
followed by Kapelabyongo and Amolo while Sugur seemed to be walking 
a relatively the shorter distance to access water from any source followed 
by Obalanga and Amootom. 

Enumeration team 
prestesting the ques-

tionaire in Aduka 
Village in Amuria 

Town Council

Amerekek shallow well in Sugur village       
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Water cost:
26%% of the respondents incurred a certain cost 
for water and 74%y did not pay for water. Most 
of the water sources are communal and provided 
by either both the government, NGOs and those 
constructed by the communities. However those 
who indicated to have paid for water may be those 
who live in urban areas and are access water 
through private arrangements. 
66% paid 200 shillings per 20 litres of jerrycan, 
14% paid 150 shillings, 12% paid100 shillings 
and 7% paid above 200 shillings for water. This 
cost is too high for the rural poor people majority of 
which live below a dollar per day and they have to 
use more than 10 jerry cans daily. However there 
were no major variations across the parishes. 

In our survey the respondent reported different times of how long it took them to 
fill a 20 liter jerrycan depending on where they accessed water. 34% took between 
5-10 minutes, 22% took between 15-20 minutes, 25% above 30 minutes, 1.7% took 
between 25-30 minutes and only 17% took below 5 minutes. 2.5 Quantity of water:
58% collected above 60 liters and a relatively a big number collecting below 50 
liters per day. In reference to the earlier statistics from the same study of the family 
size where majority of people had families above 3 people, this figure lays below the 
recommended amount of water per day and also putting into consideration to other 
challenges of access to water, the areas is under great water stress owing from physical, 
social, geographic and economic factors.

Sufficiency of water
However when asked whether the water collected per day was sufficient for their daily 
use, 68% said no and only 33% said yes. 

Reasons for insufficiency of water
55% reported very long lines• 
15% reported that water was too far• 
27% reported that they were interrupted by animals’ drinking water from the • 
source 
2% recorded that water was very expensive for them. • 

Time taken to fill a jerrycan also affects peoples’ access, it is however predisposed that the longer it takes to fill a jerrycan of water the longer the 
cues at the water source and subsequently the lesser the amount of water accessed by the different people at the water source. Internationally, 
the recommended time by a borehole to fill a 20 liter jerrycan is 5 minutes an equivalent to 40 pumps, at a spring or well is recommended at 3-4 
minutes depending.

Time taken to fill a Jerrycan

Animals drinking in a pond where 
also the people collect water from

Wellcuts  and bicycles used for vendoring water
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Water Quality:

Quality of water for the rural population is still a challenge ranging from 
the type of source, collection materials used, storage , colour, smell, 
cleaning of the water source and protection to mention but a few.

75% noted that their water sources were well protected while 
25% had non protected water sources. 

Reasons for unprotected water sources:
53% did not have adequate knowledge to protect their own • 
water sources.
32% had cultural values attached to water source • 
protection. 
15% cited lack of money. • 

However parish analysis show that different reasons sounded 
more of the respective parishes for example, for all parishes 
lack of knowledge on operation and maintenance was top the 
list accept for Amootom and Kapelabyongo who attached more 
cultural values on water source protection. This is probably the 
fact that these are cattle rearing parishes and water source 
protection would hinder their animals to drink.

Materials used in protection of water sources
50% used wood/timber for protection of their water sources, 
29% used chain link  and 22 % use live fence for protection 
of their water sources. 

Borehole in Amuria town council near the police cell

Water Smell and Colour:

44% of the respondents said that their water they accessed 
had a certain smell and 56% said to have no smell. On the 
account of water having any color as a measure if quality, 
the study found that 53% noted that their water was 
colorless which was a good indicator of good quality, 10% 

noted a greenish colour and 37% reported that their water 
was brownish and indication of poor quality water.
Amolo and Sugur indicated that their water was colorless 
while Amootom, Kapelabyongo, Obalanga and Okoboi 
were worse of in the quality of water probably due to the 
soil type, animal activity, heavy flood which hit the region 
of late and may have affected the water sources.

Asodo pond in Asodo village green contaminated 
water                     

A village elder from Ocoro Village in Amolo  parish Wera 
Sub County taking dirty and contaminated water
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Water Collection 
Materials:

Besides, the colour, smell and 
the types of water source, water 
storage and handling which also 
include items used in water 
collection, cleaning of those 
items also greatly affect the 
quality of water used by different 
people. The study labored to find 
out what was used commonly in 
water collection and it found out 
that 95% used jerrycans, 3% 
used source pans and 2% used 
pots. 

Cleaning of Water 
Collection Materials:
Only 10% cleaned their collection 
materials daily, 65% waited until 
they made a week and 25% 
did only once every after three 
months. 

Water Storage and 
Preservation:
On preservation and storage, 
respondent noted that 34% used 
pots to store their water, 31% 
used the services of water jars, 
19% used jerrycans and 16% 
used drums.

Grade of Water:
50% graded their water as 
being fair, 39% good and 11% 
considered their water as being 
poor. This clearly show that the 
quality of water in reference to 
all other indicators is not good for 
human consumption and urgent 
intervention to demand for better 
quality water are greatly need in 
the study area. 

Recommendation 
to Improve Water 
Quality
Among the many responses, 
the study team grouped 
their recommendation into a 
meaningful package of viable 
solutions due to economical, 
social, political and geographical 
factors all of which affect the 
distribution of water sources 
across the country. Among the 
many the following were more 
eye catching. 

There is need to train the • 
local people on operation 
and maintenance, water 
source protection and safe 
water handling specifically 
the safe water chain.
There is need to provide • 
water for both animals and 
people to avoid competition 
for the same water sources 
and to reduce on the 
stress for the few available 
sources.
There is need to provide • 
people with water 
purification tablet like 
aqua safe to improve on the 
quality of water
There is need to train the • 
local people on how to 
harvest the alternative 
sources of water like, 
rain water harvesting and 
storage during abundance 
periods.
There is need to improve on • 
the budgetary allocation on 
operation and maintenance 
and construction of new 
water sources in the area

      

 8   |  C i t z e n s ’  R e p o r t  C a r d



 9   |  C i t z e n s ’  R e p o r t  C a r d

Broken water harvesting tank at Opam Primary 
School in Amurukat Village in Suguru parish

Water Providers

Water Providers
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Figure 1; Water Service Providers:

Transparency and Interaction with Service Providers:

Water Source Interruptions
90% noted that their water source has ever got interruptions 
in the flow of water while only 10% have never experienced 
such interruptions.

Reasons for water source interruptions
49% said that it was during the dry season
46% due to tear and wear 
5% due to people fighting at the water source for competing 
needs. 

Operation and Maintenance of Water Sources
When the respondents were asked who is responsible 
for maintenance of the water sources, 31% said that it 
is NGO, 34% said Community members, 23% said care 
takers, 7% said water source committee, 4% said Local 
government and 1% said that they did not know who has 
the responsibility over the water sources.  This however 
shows the need to educate people on who shares the 
responsibility of a water source to further strengthen 
operation and maintenance of the water source in the 
area. 

Often times than not, the level of interaction between 
the service providers  and consumers greatly improve 
the quality of service provided due to the fact that 
information channels are always opened and problems 
about service satisfaction is quickly laid down to 
the providers. It is of this reason that citizen action 
projects always empowered local people to demand 
for better quality service through regular interaction, 
joint planning and participation. This approach in 
turn has greatly improved sustainability of community 
water sources and other services, greatly improved 
operation and maintenance of those facilities and 
encouraged ownership among local people.

 Water Service Providers
41% of the respondents said that it is the sub county 
that is responsible for providing water services, 42% 
said it the district, 13% said it is NGOs 3% said that it 
is the communities that are responsible for providing 
water services. 

 9   |  C i t z e n s ’  R e p o r t  C a r d



 1 0   |  C i t z e n s ’  R e p o r t  C a r d 1 0   |  C i t z e n s ’  R e p o r t  C a r d

Water Service Provider Responsiveness
However, on responsiveness on the interruption and complaint about 
the service, 56% reported that their providers never responded to any 
of their complaints and only 44% noted that they responded though 
not in time. 

Reasons for not responding to water needs
80% noted lack of money to carry out operation and maintenance.
13% said that they lacked technical capacity.
5% claimed that they were not informed about the breakdown.
2% were hindered by the level of insecurity in the area.

Reasons for Not Responding Water Needs

Reason for Not Responding
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Technical Capacity
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Water like any other service is affected by social issues which greatly put 
some sections of the population at a disadvantage of access to the service. 
Among the many social issues that affect water and sanitation access is 
social exclusion

Water Collection Responsibility:
The study found out that 73% were women who had the responsibility of 
water collection, 20% children and only 8% were men. 

Cleaning of Water Collection cans and water Source 
Responsibility:
78% of women are responsible for cleaning of water collection cans and 
water sources followed by the children (14%) and lastly men (8%). This 
greatly affects their activities which women greatly involve them selves in 
for example, household work and has greatly affected the education of the 
girl child especially in the village. 

Operation and Maintenance of water sources
However in comparison with operation and maintenance of the water 
sources, the study found that the major responsibility fell on men ( 55%), 
followed by women (37%), children (5%) and others (3%) which included 
technical people outside from the local households at community level but 
this figure still ranks high for women in comparison to the other domestic 
responsibilities held.

Social Cultural Behaviors’ Related to Water

Pupils of Opam Primary School Collecting water 
during lunch time 

Women of Ocor village at a bore hole 

Water Source Maintanance

Source Maintanance
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Figure 2; Water source Operation and 
Maintenance Responsibility:
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38% of the residents knew some of their rights 
and policies to water and majority 62% did not 
know any thing about their rights to water.

Water policies that the residents were 
aware of:

Washing hands before eating and using a • 
toilet
Construction of toilets way from water • 
sources
Having a dish rack• 
Boiling water for drinking and many hygiene • 
practices as opposed to the real policies and 
rights enshrined in the policy documents. 
Hence there is need for massive education 
of the local people about their rights and the 
available water policies.

Sources of Policy and Rights 
Information:

55% got information from NGOs, 17% from local 
government and radios and 12% from church 
programmes and leaders. 

6.3 Adequacy of communication of water policy 
and rights
75% noted that communication about these 
policies and rights were not adequate as opposed 
to 25% who felt that it was adequate. Hence 
there is need to intensify communication and 
sensitization on both water rights and policies for 
the local people

Water Rights and Policy Awareness

Sources of Information About Water Policies and Rights 

12%

17%

17%

55%

Church

Local Government

Radio

NGOs

Figure 3; Information Sources on Water Rights and Policies:

Channels to Sensitize and Increase Awareness on 
Water Rights and Polices:
Respondents, however suggested that in order to intensify 
communication and sensitization, about water rights and policies, 
the following channels should be priority. Among these included, 
radio programs (63%), dialogue meetings (9%), Information, 
Education and communication (IEC) materials (13%) and village 
meetings (14%).

Communication Channels to Share Views 
On Water Rights and Policies

Chanels of Communication

IEC Materials
Radio

V illage Meet ings
Dialogue Meetings
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Figure 4; Communication Channels to Share Views on Water Rights 
and Policies:
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